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As New Zealand’s biggest heavy vehicle rental and lease company, our lease 
vehicles have always been covered by exceptional support, but we’ve taken it 
to the next level by making things even easier and cheaper for you if your truck 
needs to be repaired.

Downtime

If your vehicle is over 1 year old we will now provide a credit 
to you for any time over 96 hours that your lease truck 
or trailer is off the road for repair. It doesn’t matter if the 
downtime starts on a weekend or public holiday – the clock 
will keep ticking toward the point where your credit note 
kicks in.

96
hours

Zero downtime

If your vehicle is a new one (less than 12 months old with 
less than 200,000km travelled), we will credit you for any 
time it is off the road, outside of scheduled servicing.

ANY
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What about a replacement truck?

As long as there is one available, we will provide a rental 
vehicle as a replacement, applying your lease credit to that 
vehicle. Also, for the entire period of downtime, the daily rate 
of the rental will be the same as the daily rate for your lease 
vehicle.

This means that after the first 96 hours (or immediately for a 
new vehicle), a replacement truck or trailer will be provided 
to you at no additional cost. Miscellaneous items which are 
not part of your lease, such as RUC, tyres, fuel, insurance, 
damage and neglect will be charged as normal.

What about an accident?

We have extended our downtime offer to make sure that you 
will not have to pay for a vehicle that you do not have the 
use of as a result of an accident.

Once it is confirmed your vehicle will be off the road for a 
month or more we will suspend your leasing charges from 
the date of the accident. The time that is suspended will 
then be added to the end of your lease. The suspended 
billing will be for a maximum of six months from the time of 
the accident.

If you need another vehicle during this time, and we have 
a suitable rental vehicle available, it will be charged at the 
same lease rate as the vehicle that is off the road.

That’s why we’re the perfect 
long-term heavy transport partner.
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AUCKLAND
781 Great South Rd, Penrose
Tel:   09-579 3310

HAMILTON
6668 Te Rapa Road, Te Rapa
Tel:   07-849 7125

PALMERSTON NORTH
522 Rangitikei Line
Tel:   06-356 1615

CHRISTCHURCH
57 Lunns Road, Middleton
Tel:   03-348 8212

MT MAUNGANUI
501L Truman Lane
Tel:   07-574 0181

NAPIER
11 Ford Road, Onekawa
Tel:  06-843 3743

WELLINGTON
14-16 Gough St, Seaview
Tel:   04-568 6701

DUNEDIN
1 Halsey Street, Dunedin
Tel:   03-470 1188
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HEAD OFFICE 
0800 50 40 50
781 Great South Road, Penrose, Auckland 1061
PO Box 12541, Penrose, Auckland 1642
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